How to Set up Email Forwarding Rules?

Step 1. Login to your email panel login.maildraft-ai.de
Step 2. Go to Settings > Email Forwarding and then click on ‘Add Rules’ button

Step 3. Select the email ID from dropdown, where you want the rule to be
applied

Step 4: In the Rule description field, you can write down the rule which our Al
will analyse and apply to the incoming emails. Following are some examples of
rules you can apply:

e All emails from email ID xxxx@xx.com should be forwarded

e All incoming emails related to product inquiries should be forwarded
e All emails related to invoices should be forwarded

e All emails without any product inquiry should be forwarded

e All emails with subject ‘Sales 2026’ should be forwarded

Note: The email ID to forward to should be written down separately, not within
the rule description section.

Step 5: Write down the email ID where you want the emails to be forwarded
inside the ‘Forward to’ field. Do not mention this email ID in the rule
description.

Select the email ID from

Add email forwarding rule

mTaecoTT dropdown, where you
i want the rule to be
support2@44degrees.de (Nick - support2)

applied.

* Rule description

Forward all emails related to sales
Specify the
forwarding rule
here

deb.chatterjee723@gmail.com

Cancel l Save rule l

Click here to save the email Write down the email ID
forwarding rule and apply to the where you want the emails to
selected email ID be forwarded to



mailto:xxxx@xx.com

Step 6. Click on the ‘Save rule’ button to save and apply the rule to the selected
email ID.

How to do tests?

Step 1. You can add a rule like the one | added below:

Edit email forwarding rule

#= Email account

support2@44degrees.de (Nick - support?2)

* Rule description
All sales related emails should be forwarded.

4
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* Forward to

becks.vics@gmail.com

Cancel Save rule

Step 2. Send an email to the email account where you added the rule. | sent
the following email:



Sales Test2 »

i | Debabrata Chatterjee <deb chatterjee723@gmail coms
to support2 -

Hi Nick,

Can you please provide me with all the sales related information for the last quarter?
| want to see all the sales reports and seller performance reports

This is a test email to check if sales related email is forwarded or not

Best,
Steve
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Step 3. Check in your email client if the incoming email is forwarded to the
correct email ID. | checked and the email was forwarded perfectly to the

address | wanted it to as shown below:

Fwd: Sales Test2 Inbox x

support2@44degrees.de
tome =

Hi Nick,

Can you please provide me with all the sales related information for the
last quarter?

| want to see all the sales reports and seller performance reports.
This is a test email to check if sales related email is forwarded or not

Best,
Steve
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